Dear Parents and Carers,

Gentle Reminder

It has been an extremely busy week and the children have
settled really well in to their new classes and routines.
However, we still need to be mindful that many of our children
may not have been in school for 6 months and this will obviously
mean that some of our school values and ways of ‘being’ with
each other will need to be re-visited and explored.

Please remember that you have a personal
responsibility to socially distance from
other parents and children at all times.
We do need all parents to drop off their
children and then leave the playground
straight away. Please do not stay on the
school premises.

Myself and Mrs Spalding each deliver a virtual assembly once a
week on our school values, respect, responsibility, caring for
each other and being safe. We hope that the children are sharing
some of their thoughts and feelings with you too.
I do not think we can underestimate the extent of how difficult
this has been for us all, both in returning to a school with new
systems and processes and juggling work and homelife with
staggered starts and endless change. This brings with it the
challenge of understanding and supporting all the children's
diverse needs and experiences which have been varied and
complex for many of them. I know that your children will have
approached and dealt with the lack of routine, socialising, not
being able to see loved ones in many different ways and we are
trying our hardest to carefully unravel each and every one of
them.
This can result in your children showing uncharacteristic
behaviours, anxiety, worry, stress or even anger. We are working
together as a team to find strategies to recognise and meet
those needs as best we can. We have recently appointed a
Home school liaison officer, Clair Utting, who is working hard to
help any families or children who need additional support. Please
telephone the school to make an appointment for a return phone
call with Clair if you feel you would like her support or advice.
From Monday, we will also have a member of staff available at
lunchtimes for children to ‘drop in’ and see if they have anything
they are concerned or worried about.
I want to re-assure you we are doing our very best to make sure
you children are all safe and happy– this can sometimes mean
we address situations as they present themselves to us, which is
not always within our control. Times, dates and processes may
have to change depending on the circumstance. Currently,
school staff do not qualify for priority testing so there will be
times when we are trying to cover the class for an extended
length of time. Where possible this is done with our cover
supervisors, HLTAs and teaching assistants. However, as this
delay in testing lengthens, this may not always be possible.

If there is a situation you are not happy with
or a problem that has arisen please follow
the procedures below.
1.

It is always best, in the first instance,
to message your child’s class teacher
via Dojo. If you would prefer a
telephone call then please message
the teacher asking for this.

2.

If the class teacher is unable to deal
with your enquiry or you feel it needs
to have a higher level of intervention
then we will escalate it to the phase
leader. If your complaint concerns the
class teacher then you need to
contact the phase leader by emailing
the school office.

3.

If the problem cannot be resolved by
the phase leader, then it will be
referred to one of the Assistant Head
teachers. They will then arrange a
mutually convenient time to call you.
Both Assistant Head teachers are also
safeguarding leaders.

4.

If the situation is still not resolved
then please ask for an appointment
with Mrs Spalding, our Deputy Head
teacher. In most situations Mrs
Spalding is able to resolve any
difficulties or find solutions.

5.

If this is not the case, or you are still
dis-satisfied then you should
telephone or email the office to ask
for an appointment with the
Headteacher. I will then look through
all the associated paperwork, notes
from the meetings etc and will be fully
informed and able to offer support.

6.

If the issue remains unresolved then
please email the office for the Chair of
Governors contact details.

Again, we will keep you informed as to any potential changes in
the coming weeks. Please help us to maintain the excellent
levels of communication established during lock down by
following the guidelines opposite. If we do not know a problem
exists, we cannot step in and resolve it.
Please, under no circumstances, attempt to resolve a dispute or
issue on the school playground with staff or parents. Our
playground needs to be a place where the children, staff and
parents feel safe.
I hope you have a lovely weekend,
Mrs J Dedicoat
KS1 Phase Leader Mrs Allum

KS2 Phase leader Mr Parker

EYFS/KS1 Assistant Head Mrs Morris

KS2 Mrs Goodfellow

Deputy Head Mrs J Spading

Head Mrs J Dedicoat

Please note that unless you have followed
the steps above we cannot fully investigate
any complaint. We have to allow each key
staff member the chance to resolve any
problems before we move on to the next
stage.

Here are some of the
highlights from our day
remembering Hayley.

Jessica and
Mrs Spalding
also recorded
an assembly
which
children
watched in
their
classrooms.

